
If you’ve already set up your account online, disregard 
these steps.

Have a question?
We’re ready to help!  Contact us by calling 800.789.2720 or 
emailing customercare@aip.com. We are available here in 
the U.S. 24 hours a day, 7 days a week.

Visit myaip.com/activate to set up your account
You will need your Member ID, provided in this 
letter.

Activate credit monitoring
We’ll ask you to verify your identity so we can 
detect credit activity, track your credit score month 
to month, and alert you to any changes.

Add family members
If you are enrolled in a family plan, this extends 
coverage to your loved ones — no matter how 
young or old.
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Allstate Identity Protection
7350 N. Dobson Rd.
Suite 101
Scottsdale, AZ 85256

Thank you for choosing Allstate Identity Protection. This plan is 
provided through Oak Harbor Freight Lines.

Welcome to Allstate Identity 
Protection! 
Getting the most out of your coverage begins with setting 
up your account and activating your monitoring features:

Member ID
OHFL Employee #

Coverage type
Individual



Allstate Identity Protection 
plan features

Rely on us 24/7 
Once you’ve set up your account, you’ll receive an alert whenever we detect 
potentially fraudulent activity. If fraud is discovered, we’ll contact you and 
promptly begin remediation. Plus, you can choose to receive regular email 
alerts on the status of your identity and real-time, personalized alerts with 
Allstate Security Pro®.

We’re here when you need us
Should identity theft or fraud occur, you’ll have a dedicated in-house expert to 
fully manage recovery and restore your identity, including reimbursing identity 
theft expenses.† Have you experienced fraud prior to enrolling? We’ll still 
remediate it at no charge.

Identity protection for real life
Allstate Identity Protection’s comprehensive monitoring helps you protect 
yourself and your family against the impact of identity theft and the stress of 
trying to remediate fraud that may occur. See your personal data, manage it 
with rapid alerts, and help protect your identity.*

• Identity and credit monitoring
• High-risk transaction monitoring
• Dark web monitoring
• Data breach notifications
• Social media account takeover monitoring
• Protect yourself and your family (“under your roof and wallet” and seniors 65+)**
• Remediation of pre-existing conditions at no additional cost
• Full service, U.S.-based remediation support
• Up to $1 million identity theft expense reimbursement†

Don’t forget these three easy steps to get the most 
out of your Allstate Identity Protection benefit:

Set up your account at 
myaip.com/activate

Add family members, if 
applicable

Activate credit monitoring by 
verifying your identity

allstateidentityprotection.com/privacy
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*Certain features require additional activation.

**This extends to your dependent children, or other dependent family members, who may or may not live with you but who are supported 
financially by you. There is no age limit or floor for enrolled family members; from infants to seniors you support.

†Identity theft insurance covering expense and stolen funds reimbursement is underwritten by American Bankers Insurance Company of 
Florida, an Assurant company. The description herein is a summary and intended for informational purposes only and does not include all 
terms, conditions and exclusions of the policies described. Please refer to the actual policies for terms, conditions, and exclusions of coverage. 
Coverage may not be available in all jurisdictions.

Product may be updated or modified prior to availability. Certain features require additional activation.

Allstate Identity Protection is offered and serviced by InfoArmor, Inc., a subsidiary of The Allstate Corporation.




